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INTRODUCTION
All parents thrill at watching their children learn and grow.  Entering school and experiencing success there leads to success later in life.  Having concerns about a child’s development can be overwhelming.  You may be fearful that your hopes and dreams for your child will not be fulfilled.  Little Red School House exists to help you and your child have all the information, supports and services necessary to ensure your child is able to reach his/her full potential.  We are here to help you learn how to support your child’s development through typical daily routines so that he/she has all the practice possible to make maximum progress. To this end, we will be partnering with you to help you recognize your child’s strengths and so that you can help us know in what areas you need support.  We are dedicated to making sure that the time you and your child spend receiving supports from the staff at Little Red School House is a positive experience.

MISSION STATEMENT
The mission of Little Red School House is to advance the quality of life for all children, particularly focusing on children birth to three, with, or at risk of, developmental delays and disabilities.

Our goal is to support you as your child’s first and most important teacher by strengthening your ability to promote your child’s development.  Research shows better outcomes for infants and toddlers when learning utilizes their primary relationships and their natural environments.  Our approach to early intervention is based upon proven strategies that create lasting, positive changes for children and families.

COMMONLY ASKED QUESTIONS
What is the purpose of the Parent Handbook?

The purpose of this handbook is to help you understand the programs and supports available at Little Red School House.  The handbook will give you general information about your rights and responsibilities while you are receiving services through Little Red.  We have also included information about our approach, the ways you can become involved, and how our program is funded.

Why is Early Intervention Important?

The first three years of a child’s life lay an important foundation for later learning.  When children receive the help they need as soon as possible, it improves their ability to learn and develop.  It also decreases, and may even eliminate, the need for help later on.  It is the goal of our program to provide children with the early intervention services needed to overcome any developmental challenges they face.  Our program is designed to support parents in their efforts to enhance the development of their child.  We partner with parents in working toward the goals they set for their child and family.
PROGRAMS
There are two primary programs at Little Red School House.  One is designed to meet the needs of children with developmental delays and disabilities and the other is designed to address the development of children who are at-risk of becoming developmentally delayed.

· Disability Program:  This program addresses the needs of children birth to three who are eligible for early intervention services.

Services Include:

1. Complete developmental screening, assessment, and ongoing evaluations.

2. A team of specialists including Occupational Therapists, Physical Therapists, Speech Pathologists, and Educators.

3. A primary coach from the team who will work directly with you and your child.

4. Social Work/Counseling.

5. Play and Learn group opportunities in the community.

· Outreach Program: This program addresses the needs of children who are at serious risk of falling behind in their development and of not being successful in school, but who do not qualify for early intervention.

Services Include:

1. Developmental screening, assessment, and intervention as appropriate.

2. Parent Consultation and Education.

3. Social Work/Counseling

4. Referral Services

5. Play and Learn group opportunities in the community.

Little Red School House serves all of Snohomish County.  We have offices and facilities in Lynnwood and Everett as well as on the Tulalip Indian Reservation.  We serve children in Edmonds, Everett, Mukilteo, Lake Stevens, Marysville, and Northshore School Districts.

PHILOSOPHY & MODEL
At Little Red School House we believe that children learn best in the context of their relationships with family, friends, and community.

At Little Red we serve children using a parent coaching model.  Simply stated, this model of early intervention is based on family support principles, is focused on your child’s interests and assets, supports and empowers parents in their role as their child’s primary care providers, and addresses the priorities of the family.  In this model, early intervention providers facilitate learning by assisting the family or care provider to

recognize natural learning opportunities and to integrate them into the family’s typical daily routine.

Because we know that the brains of infants and toddlers are programmed to learn through their primary relationships and through exploration of their environment, we have designed our programs and services at Little Red School House to take full advantage of this information.

National research in brain development shows better outcomes for children when a parent coaching model is used.  Current state-of-the-art services involve making the best use of the learning opportunities that exist in each child’s daily life and environment.  Programs that do so are more effective.

FUNDING
A combination of federal, state, and county sources, United Way, private and public insurance and school district funding provides a significant portion of our revenues each year.

The balance of our funding is provided by our community through grants, private donations, and fundraising efforts.

Division of Developmental Disabilities (DSHS)

This federal, state, and county agency is part of the Department of Social and Health Services and allocates funds to eligible children.

Medical Insurance

Little Red School House will obtain authorization to access your private insurance for individual therapies where appropriate.  Parents are responsible for payment of any related deductibles and co-payments required by your insurance.

School Districts

Edmonds, Everett, Mukilteo, Marysville, and Northshore School Districts contract with Little Red School House and fund early intervention services for children who reside within their school district boundaries.

United Way

United Way of Snohomish County supports the programs at Little Red School House through the annual United Way campaign.

Fundraising

Little Red School House receives funding from a variety of foundations and businesses within our community and state.  The primary events which Little Red School House hosts each year are the winter auction and the spring bowl-a-thon.  As parents with children enrolled in the program, you will receive an invitation to participate in both of these events.
PARENT RIGHTS & RESPONSIBILITIES
Little Red School House is a private, non-profit corporation.  All eligible children may receive supports from Little Red School House regardless of race, color, family financial status, or severity of handicapping condition.

Parents have the right to receive supports from Little Red School House or withdraw their child at any time.  They can use any part of the program to meet their child’s needs.  Parents have the right to address the Executive Director or Board of Trustees of Little Red School House, in writing or in person, concerning the services provided by the agency.

Research activities conducted by the program or any outside agency must be conducted with written approval of the parents of the participating child.  Parents are to be provided with an explanation of the procedures, reasons for the research, possible benefits, and the opportunity to withdraw from the research activity at any time.

Parents have a responsibility to actively participate in supports provided by Little Red School House staff members.  Children make the best progress when opportunities for learning are integrated into typical daily routines and your Primary Coach will work with you and other family members to determine the best ways to do that for your child.  Your full participation and follow through will guarantee the very best outcomes for your child.

Participation in each scheduled meeting is important.  We will work closely with you to schedule the meetings at the best intervals for you and your child.  Once a meeting is set we depend upon you to be available for that meeting.  If you are unable to keep an appointment please contact us at least 24 hours ahead so that we can try to give another family the opening.  If your child or you are sick, please call your Primary Coach to decide if rescheduling is the best option.

Communicating with your Primary Coach about your and your child’s needs will help us provide you with the best supports possible.  Keeping appointments or canceling them as far in advance as possible allows us to make best use of our time and serve more families.  Remember that our staff members make several home visits each day and to protect them and all the families they serve, including yours, we need to make informed decisions about exposing our staff to illnesses.
CONFIDENTIALITY
Our Responsibilities

We are required by law to:

· Maintain the privacy of your child’s Protected Health Information.

· Provide you notice of our legal duties and privacy practices with respect to your child’s Protected Health Information.

· Follow state and federal laws relative to privacy practices.

YOUR RIGHTS
As the parents or legal guardian, you have several rights with regard to your child’s Protected Health Information:

· The right to request that we not disclose your child’s health information in certain ways.

· The right to request confidential communication in a particular manner or location.

· The right to access and obtain a copy of your child’s health information.

· The right to an account of disclosures of your child’s health information.

· The right to request an amendment to your child’s health information.

· The right to a paper copy of this notice.

· The right to file a complaint.

For complete information concerning privacy issues please refer to the information given to you when you enrolled at LRSH.  1) Notice of Privacy Rights   2) Notice of Privacy Practices for Client Confidential Information.  If you need a copy of these documents please call Little Red School House at (425) 513-1663.
GRIEVANCES
Grievances pertaining to children’s rights, parent’s rights, confidentiality, discrimination in any aspect of service delivery, treatment, or accessibility may be made to the Executive Director and/or Board of Trustees of Little Red School House.  A fair hearing will be scheduled.

If the person making the complaint is not in agreement with the decision of the Board of Trustees and a fair settlement cannot be reached, an appeal may be filed with the Division of Developmental Disabilities.

Denial of services based on non qualification or disqualification by reason of handicapping condition or classification may be appealed directly to the Division of Developmental Disabilities.

FAMILY RESOURCE COORDINATOR
A Family Resource Coordinator (FRC) is someone who is available to help your family if you are concerned about your child’s development.  There are FRCs available in every county.  Little Red School House has many FRCs available and each family will be able to select an FRC to assist them while their child is enrolled in the program.

The FRC at Little Red School House can help you:

· Connect with early intervention services.

· Arrange funding for services.

· Schedule and develop your child’s Individualized Family Service Plan (IFSP)

· Coordinate services between different agencies.

· Find information and services as your child’s needs change.

· Track progress toward the outcomes you have chosen for your child and family.

· Understand your rights under the Infant/Toddler Early Intervention Program.

· Complete necessary paperwork that might be required.

SCHOOL POLICIES
Non-Discrimination Policy

It is the policy of Little Red School House that no person (client, employee or volunteer) shall be subjected to discrimination in this agency because of race, color, national origin, sex, income, age, religion, creed, marital status, disabled veteran status, Vietnam Era veteran status, sexual orientation, or the presence of any physical, mental, or sensory disability.
ADA Compliance

Little Red School House welcomes applications from people with disabilities and does not discriminate against them in any way.  Little Red School House complies with the Americans with Disabilities Act (ADA) of 1990.

Translator Services

Translator services are provided through contracts with certified agencies at no cost to the family.

Abuse Statement

All children and members of their families shall be treated with kindness, consideration, respect and care by staff members at all times.  Abuse, neglect or ill-treatment by staff members will not be tolerated.  Any staff member determined guilty of abuse, neglect, or ill-treatment of a child is subject to immediate dismissal and legal prosecution.

Abuse is defined as:  “Insulting verbally, sexually, physically harming or inflicting pain or discomfort upon any child.”  Little Red School House staff members who have reason to believe that child may be in a neglectful or abusive situation are mandated reporters by law.  As such, they are obliged to report such cases to Child Protective Services.

PARENTAL INVOLVEMENT OPPORTUNITIES
There are many ways that parents are invited to become involved in the work of Little Red School House.  Among them are:

· Volunteer Opportunities

· Participating in the Parent Advisory Group

· Assisting staff in carrying out the annual program evaluation for Little Red School House.

· Submitting letters detailing how the program has improved your child’s development to be used in newsletter or other agency communication efforts.

If you would to become more involved in Little Red School House, please contact Carol Good, Director of Outreach Services:  (425) 513-1663

